KLEINHENZ & COMPANY, LLP

YOUR PREMIER PROFESSIONAL TAX SERVICE
At Kleinhenz & Company, LLP, we recognize that you have many choices when it comes to having your tax returns prepared.  Our goal is to be the premier tax return preparation service in the Lehigh Valley and beyond.  We pride ourselves in providing outstanding service to our clients.  Your fee for tax return preparation includes all of the following:
· Preparation and electronic filing of federal, state and local returns (if available).

· Preparation of estimated tax payment vouchers, if applicable.

· Retention of at least five years’ previous tax returns.

· Retention of passive activity loss information, depreciation schedules, net operating loss and capital loss carry-forward information.

Fortunately, our commitment to you doesn’t end with the completion of your return.  What truly sets Kleinhenz & Company, LLP apart from the storefront tax mills and high-priced accounting firms that do not specialize in taxes is the value-added service, included at no additional charge with the cost of your returns:

· Personal, professional service.  Year-round access to highly experienced, certified and credentialed tax professionals is only a phone call away!  In addition, every tax return is personally reviewed and signed by a principal of the firm.

· We will provide you with free telephone consultations all year.

· We will return your phone calls within 24 hours (one business day).

· We are responsible for penalties related to our preparation errors.

· You are entitled to a free 1 hour financial consultation with our financial planning partner, Fred Kleinhenz, Jr., CPA, PFS, CFP(, between May 1 and December 31, to discuss the topic of your choice (a $150.00 value!).1
But we don’t stop there.  For an additional fee, we also offer:

· Audit representation and tax problems resolution.  Should the need arise, we have IRS Enrolled Agents on staff.

· Peace of Mind Audit Protection.  Select clients can buy audit protection to avoid the extra cost for representing you on your tax returns.  If your return is selected for audit, we will meet with the taxing authorities and attempt to negotiate a settlement for you, at no additional cost to you.  Please see the insert included with your completed tax returns for more information (if applicable).

And don’t forget, we are a full service CPA firm, offering help with business startups, payroll preparation, bookkeeping, financial statement preparation, consulting and more.  We even have a QuickBooks Advisor on staff!  So when you’re ready to start your own business, or know of someone else who is, we are ready to help you succeed and to take it to the next level!    

� If the question or issue requires additional research and analysis beyond the consultation, that work will be subject to additional billing, an estimate of which will be provided at the time of consultation.


� We work hard to assure that there are no errors on your tax returns.  If you have given us complete and accurate information and we fail to properly prepare your returns based on that information, we will pay the penalties associated with the error.











